
CARER CONNECT | Shared Family Care | Issue 4 

1  

CARER CONNECT 

HEALTH & WELLBEING P2 

CULTURAL CONNECT P3 

PARTNERS IN CARE P4 

EVENTS P5-6 

TRAINING P 7 

KIDS CORNER P 8 

CHILD SAFETY NEWS P 9 

PROTECTING YOUR HOME P 10-11 

HOME SECURITY AUDIT P12 

PARTNERS & SUPPORTERS P 13 

 

The year has flown past here at Shared 

Family Care with so many events hap-

pening along the way. Shared Family 

Care have had a number of new staff 

come on board during the last few 

months and they have now se led into 

the role. We have a great group of Fam-

ily Case Workers and Senior Prac$$on-

ers who are dedicated to providing the 

best possible support and professional 

prac$ce in line with our organisa$ons 

Missions and Values. 

Shared Family Care undertook our Li-

censing Audit in January 2016, and the 

Human Services Quality Framework 

Audit in June 2016. The outcome from 

these audits were extremely good with 

nil non-conformances recorded for the  

for our program which is so 

highly regulated and this excel-

lent result is indica$ve of the 

commitment and dedica$on 

demonstrated by the staff at 

Shared Family Care. 

Shared Family Care have had a 

number of changes in our inter-

nal processes as a result of our 

commitment to con$nual im-

provement, and some wide-

spread changes within the  

Shared Family Care have had a 

number of changes in our inter-

nal processes as a result of our 

commitment to con$nual im-

provement, and some wide-

spread changes within the  

child protec$on sector as a 

whole. Some of the bigger 

changes we have seen as a sec-

tor over the past few months 

have been state wide reviews 

and amendments to the missing 

person’s guidelines for children. 

The department’s new Prac$ce 

Framework is now implement-

ed throughout the state and 

staff at Shared Family Care have 

undertaken training in rela$on 

to this new Prac$ce Framework 

to ensure all stakeholders are 

working collabora$vely and 

moving toward the same goal.  

Recruitment and adver$sing prac$ces here 

at Shared Family Care are also being re-

viewed to bring them in line with the new 

digital age. We have a cinema adver$se-

ment being screened daily within two local 

city cinemas up to 420 $mes a week 

We have also undertaken radio adver$sing 

and are currently in the process of crea$ng 

our first television adver$sement to screen 

locally in the upcoming months for the 

purpose of recrui$ng new foster carers. 

Our case workers here at Shared Family 

Care have completed 2,490 hours of home 

visits with our carers over the last financial 

year, and our carers have provided 48,132 

placements (individual bed nights) for chil-

dren requiring a home during this financial 

year.  

I would like to personally thank all of our 

carers for the con$nual dedica$on and 

commitment to your role as carers. We 

look forward to another exci$ng year 

ahead suppor$ng our carers and working 

with our partners to achieve great out-

comes for our children. 

 

Sharon Thorburn  

Program Manager 

Shared Family Care 
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health and wellbeing 

Foods that are GOOD for my teeth! Foods that are BAD for my teeth! 

The leading cause of tooth decay in children is 

sugar! Try to limit sugary foods and have a 

drink of water after eating them. 

Did you know? 

You should replace your toothbrush 

every 3 months to make sure it’s 

cleaning your teeth properly! 

Ph: 4725 2275 

92 Ross River Road, Mundingburra 

Have you been to the dentist?  
All kids should start going to the 

dentist from when they are 4 
years old! 

Your adult teeth have to 

last a very long time so we 

have to look after them! 
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cultural connect 
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events 

Towers of Tomorrow with LEGO Bricks 

When     09:30 am - 05:00 pm  

Every day, until 13th Nov 2016  

Cost       General admission charges apply 

Where     Museum of Tropical Queensland 

70-102 Flinders Street, Townsville City QLD  

T150 Defence Force Air Show and 
Townsville Bulletin Sky Show  
 

When 
Saturday 15 October along The Strand. 
 

This exciting day kicks off with a rare opportunity to see all of the 
units at RAAF Base Townsville exercise their Freedom of Entry 
to the City of Townsville. The parade will commence at 10am 
from Strand Park and will conclude at Anzac Park. 
 

Council is also offering an array of entertainment on the ground 
with live performances and food vendors along the Strand, in-
cluding a main stage at Strand Park and another smaller stage at 
the Gregory St amphitheatre. 

 

A=er dusk, the Townsville Bulle$n Sky Show will light up the sky with 

breathtaking fireworks.  

Heatley Park Family Fun Day 

When    14 Oct 2016   4pm—8.30pm 

Cost     Free Activities 

6:30pm on the big screen we will have the 

Stable on the Strand 

18 Dec to 22 Dec   

Townsville Carols by Candlelight 

When    04 Dec 2016 

05:00 pm - 09:00 pm  

Reid Park (To be confirmed) 

Boundary Street, South Townsville  

Billabong Sanctuary  

Shared Family Care have a number of passes 
available for our Foster Carers to access so 
that they can visit Billabong Sanctuary.  As 
many as 17 people can attend on each card at 
one time.  
 

If you are interested in using the cards please 
call Shared Family Care on 47793332 to book 
to attend 
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training 

Quality Care (Pre-Service) Training  

OCTOBER: weekend training 

Saturday 15
th
 Oct; 10am - 2:30pm 

Sunday 16
th
 Oct; 10am - 2:30pm 

Saturday 22
nd
 Oct; 10am - 2:30pm 

Quality Care (Pre-Service) Training  

DECEMBER: Weeknight Training 

Tuesday 6
th
 Dec; 6 – 9pm 

Thursday 8
th
 Dec; 6 – 9 pm 

Tuesday 13
th
 Dec; 6 – 9 pm 

Thursday 15
th
 Dec; 6 – 9 pm 

Standard Training Modules 5,6,7 

 

DECEMBER  Weekend Training 

Saturday  3
rd 
 Dec; 10am – 1.00pm 

Sunday  4
th
 Dec; 10am – 1.00pm  
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kids corner 

Amazing detergent 

You will need 

• saucer 

• milk 

• food colouring in four colours 

detergent. 

1 What to do 

1. Fill the saucer with milk. 

2. Add one drop of each food colour to the milk around the 

edge  

of the saucer. 

3. Add one drop of detergent into the centre of the saucer. 

 

What's happening 

The colours swirl and zoom around the saucer. 

Milk stays together as one liquid because of surface tension. This acts like a skin and keeps the milk in a puddle.  

When you add the detergent, it breaks the surface tension of the milk in one spot. 

The pull of the surface tension from the milk at the edge of the saucer causes the milk in the centre to move to the  

outside, taking the colours along with it.   The colours keep moving until the detergent stops affecting the milk. 

Follow these instructions to do an activity with colourful milk and learn about surface tension. 
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child safety news 

When a Child in Care is Missing  

When a child in care is missing from school or 

home there will be no delays in responding. 

The following steps will be immediately taken: 

If the child is identified as missing from school 

– the school will notify the caregiver imme-

diately. 

This notification will be via either manual or 

electronic means (email or text message) 

The rollout of electronic methods will be pro-

gressively implemented in all state 

schools throughout 2016. 

Once contacted by the school (or if the child is 

missing from home) the caregiver and their 

care team (e.g., the placement support 

agency, the Child Safety Services team) 

will take immediate steps to locate the 

child. 

At any point, a report can be made direct to the 

Queensland Police Service (QPS) by the 

caregiver or Child Safety Services. 

This will include completion of a Child Safety 

Checklist that provides detailed infor-

mation on the child’s particulars and their 

history. 

QPS will register the child as missing on their 

QPRIME system and undertake an immedi-

ate risk assessment of the case with Child 

Safety Services and other relevant parties 

(e.g., teachers, medical practitioners). 

QPS will decide whether to issue an amber 

alert and/or a media release 

 

 

 

 

 

 

 

 

 

An amber alert and accompanying media re-

lease will be issued if the missing child 

has been abducted, or is considered high 

risk (any child under 18 years who is 

missing in concerning or suspicious cir-

cumstances and the child may be at immi-

nent risk of death or serious harm)  

A media release can be issued if the above 

conditions are not present but where there 

are concerns for the child’s safety or wel-

fare 

QPS will notify Child Safety Services of their 

actions. 

If the child is to be publicly identified as being 

in out-of-home care:  

QPS will seek approval from Child Safety 

Services before there is any public men-

tion of the child being in out-of-home care 

Child Safety Services and QPS will develop a 

broader media strategy to manage the 

flow and release of information about the 

case, including considering legal re-

strictions on the release of information.  

Simultaneous to the amber alert/media re-

lease, work will continue by QPS and other 

agencies on efforts to locate the child.  

Following the child being safely located, a 

safety and support plan will be developed 

by a joint agency care team to address the 

issues that have led to the child going miss-

ing.  

 

Queensland Government Protocol for Joint Agency Response 
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partnerships &               sup‐

porters 
 

partnerships &  supporters 

Our deepest appreciation  

Aboriginal Women’s Shelter  -  Flora House 

Adspeak Marketing 

APEX 

Australian Government  -  Dept of Social       

Services 

Backpacks 4 Aussie Kids Inc 

B-Fitt 

Billabong Sanctuary  

Brothers League’s Club 

Café Bambini Fairfield Waters 

Café 1939, Townsville Airport 

Captains Lounge Café, Townsville Airport 

Centacare Townsville 

Centrelink (Townsville Cyclones Social Club) 

Child and Mental Health Services 

Churches of Christ Pathways Fostering Service 

Click Clack Knitting Group 

Coast 2 Country Housing Company 

CWA Country Women’s Association 

Danielle Josey 

Drug Arm Australasia 

Drop-In Centre 

Families of Townsville 

Family Emergency Accommodation Townsville 

Food Relief NQ 

Food Rescue 

 

 

Fortel Communication Pty Ltd 

Foster Care Queensland 

Grill’d Restaurant, Townsville 

GYG Restaurants, Townsville 

HiQu Dental 

IGA Magnetic Island and Bushland 

Beach 

Life Without Barriers 

Leos Club 

Lions Club City of Townsville 

Lotsa Printing Pty Ltd 

Maria House - Women’s Shelter  -  Oz-

care 

Mayors Christmas Tree Appeal 

Moore Stephens Queensland Limited 

Nth Qld Domestic Violence Resource 

Service 

Pyjama Foundation 

QCWA Tsv Branch 

Qld Dept of Communities, Child Safety 

and Disability Services 

Qld Youth Services 

Red Cross 

Reef HQ 

Relationships Australia 

Richard Kelly Automotive 

Ridley Animal Nutrition 

Rotary Club of Townsville Sunrise Inc 

Seaview Hotel 

Second Bite 

Second to None Nutrition 

Sera’s Women's Shelter 

Sk8way 

Southside Milk Supplies 

Intersport Warehouse 

Strand Café, Townsville Airport 

Sun City Trees 

TATSICHS Recognised Entity 

TAIHS Foster & Kinship Services 

TM & VM Thomson Builders 

The Alannah and Madeline Foundation 

The Townsville Hospital 

Townsville Tidy Bags 

Undees for Kids 

VARIETY—The Children’s Charity 

Zambrero Stores:   

 Cannon Park 

 Willows Shopping Centre 

 Castletown 

 Thuringowa 

 Domain Central 

 Flinders Street 

 Stockland Centre 


